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Quality Policy Statement 

 

At Melvin Margaret Enterprise T/A MME Networks, we are committed to delivering products and 
services that consistently meet or exceed the expectations of our customers while complying with all 
applicable statutory, regulatory, and contractual requirements. 

We are dedicated to establishing, implementing, maintaining, and continually improving an effective 
Quality Management System in accordance with the requirements of ISO 9001:2015. 

To achieve this commitment, we will: 

 Understand and satisfy the needs and expectations of our customers and other relevant 
interested parties. 

 Deliver high-quality products and services through efficient, reliable, and controlled 
processes. 

 Ensure compliance with applicable legal, regulatory, and customer requirements. 
 Promote a culture of quality, accountability, teamwork, and continuous learning across the 

organization. 
 Develop the competence of our employees through training, engagement, and effective 

communication. 
 Establish measurable quality objectives and regularly monitor our performance to drive 

continual improvement. 
 Foster mutually beneficial relationships with suppliers and business partners to enhance the 

value delivered to our customers. 
 Continually improve the effectiveness of our Quality Management System through risk-based 

thinking, innovation, performance evaluation, and corrective actions. 

Top Management is responsible for ensuring that this Quality Policy is communicated, understood, 
implemented, and maintained throughout the organization. The policy will be reviewed periodically to 
ensure its continued suitability and alignment with the strategic direction of Melvin Margaret. 
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